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LLOOOOKKOOUUTT  EEMMEERRGGEENNCCYY  AAIIDD  SSOOCCIIEETTYY  

AACCCCOOMMMMOODDAATTIIOONN  SSUUPPPPLLEEMMEENNTT  PPRROOGGRRAAMM  

AANNNNUUAALL  RREEPPOORRTT  
AAPPRRIILL  11,,  22000099   TTOO  MMAARRCCHH  3311,,  22001100  
 

W I L L I A M  OK S A N E N 
CO M M U N I T Y  SE R V I C E S  M A N A G E R 

JU N E  2 0 1 0 

For the past 17 years (since 1993) the Accommodation Supplement Program has been 
improving the housing prospects for people on low incomes who live with serious mental 
health challenges in the Downtown Eastside.  The Program allows individuals with a 
persistent mental health history to receive a maximum of $75.00 per month towards their 
shelter costs and can also be applied to upgrading their amenities with telephone, cooking 
capability and cable, etc.  Funded by Vancouver Coastal Health Authority, the program has 
an annual budget of $18,000 for eligible individuals sponsored by various agencies such as 
MPA, Raincity (formerly Triage), Lookout, Strathcona Mental Health and ACT/Bridging.  
VISU and 1st United Church also sponsor clients on occasions when the former agencies are 
unable to fully utilize their allotted supplements. 

This subsidy program is administered by the LivingRoom Drop In/Activity Centre and 
continues to benefit people who are struggling to cover basic living costs, especially 
considering the rise in housing expenses.  The subsidy allows local Downtown Eastside 
residents to afford better living conditions that contribute positively to their overall mental 
health, adding stability in their lives. 

At the 09/10 fiscal year end, a total of $17,951.58 was paid in subsidies.  This expenditure for 
the Accommodation Supplement Program reflected a balanced budget with a marginal under 
expenditure of $49.42 that will be carried over to the following fiscal year. 

39 individuals (28 men and 11 women) received the monthly subsidy this year.  The average 
size of subsidy per month is $57.00.  The majority of the subsidies were applied directly to 
rent.  A small portion of subsidies were applied to telephone bills and a meal program 
included in the recipient’s rent.   The following agencies were able to provide monthly 
supplements:  Lookout: 15 recipients (38.5%); Rain City: 2 recipients (5.1%); MPA: 4 
recipients (10.25%); Riverview Act/Bridging: 3 recipients (7.7%); SMHT:  9 recipients (23.1%); 
VISU: 4 recipients (10.25%); First United Church: 2 recipient (5.1%).  Some people required 
assistance for only a few months, while others continue to need a financial supplement for 
much longer periods of time (often years).  59% of the recipients have been on the program 
for the past 2 years, 31% for the past 2 to 5 years and 10% for the past 5 to 14 years.   

27 people were carried over from the prior fiscal year, 12 were added during the year.    In 
total, 11 people left the program this year. Of those that left, 3 moved to cheaper rent, 3 
moved to subsidized housing, 1 started receiving an income, 1 moved to treatment in another 
city, 1 refused to accept continuing subsidies and 2 recipients were evicted from their 
accommodations.  At year end, 28 people were receiving an Accommodation Supplement.  

The Program will continue into 2011 to assist mentally ill people, who consider the DTES their 
preferred community to live, enabling them to lead healthier lives and reside in safer living 
conditions. 

 

EA R L Y  T H I S  Y E A R,  O N E  
O F  T H E  M E M B E R S  O F  

T H E  P R O G R A M  M A I L E D  
A  L E T T E R  T O  M E.          

I T  R E A D  A S  F O L L O W S:       
“H E L L O  W I L L I A M,         

I  W O U L D  L I K E  T O  T H A N K  
Y O U  V E R Y  M U C H  F O R  
E V E R Y T H I N G  Y O U’R E  

D O I N G  F O R  M E;        
F O R  Y O U R  

U N D E R S T A N D I N G,       
F O R  Y O U R  H E L P,       

Y O U  C A N  I M A G I N E  H O W  
I  A P P R E C I A T E.              

I  D O  S O M E  P A L L I A T I V E  
C A R E  W O R K  B U T  I  D O  

T H I S  F O R  F R E E,  I T’S  M Y  
S P I R I T U A L  P A R T.  W I T H  
T H E  C H E Q U E  I  R E C E I V E  

F R O M  T H E  
G O V E R N M E N T  A N D  

Y O U R S  (R E N T  S U B S I D Y)  
I  A M  R E A L L Y  T I G H T  I N  

M Y  B U D G E T.          
TH A N K  Y O U  F O R  Y O U R  

H E L P. ”   



DDOONNAATTIIOONNSS    
APRIL 1, 2009 TO MARCH 31, 2010 

Unfortunately we do not have the room to list all of our cash & in-kind donors.  Without their support we 
would not be able to offer the supplies, services and enhancements that have a profound benefit to our 

clientele.  We would like to express special appreciation to the following. 
 

B.C. Recreation & Parks Assoc. 
John L Bingham SR 
Blue Horizon Hotel 
Robert Breen 
Gail Brown 
Wayne Bryan 
Cassady & Company Barristers & 
Solicitors 
City In Focus/ Christian Leaders 
Fdn. 
Carolyn Cross 
Cookies of Course 
Darcy & Madeleine's 
Deep Cove Lion's Club 
Dr. Debra B Rovinelli Optometric 
Corp. 
EEC Industries Ltd. 
GWIL Crane Service Division 
Clara Hartree 
Hills Food Ltd. 
Hockey for the Homeless 
Russell  Hollingsworth 
Hollyburn Properties Ltd. 
Don Homer 

Kate Manvell Notary Corporation 
Leon Judah Blackmore Fdn 
William Levine 
LY Prodcutions Inc. 
Lynn Valley Lions Club 
Dianne Mark 
Geraldine Mercer 
Miles Industries Ltd. 
Millennium Development Corp. 
Leslie Morgan 
Mountain Equipment Co-op 
Mount Seymour United Church 
Alanna Nadeau 
Kathryn Neilson 
North Shore Unitarian Church 
North Vancouver Host Lions Club 
Owen Bird Law Corporation 
Pacificorp Development Corp. 
Plus Computer Solutions Ltd. 
James Pratt Consulting 
Prudential Sussex Realty 
Joan Purdy 
Rose And Crown 
Harley Rothstein 

Scotiabank 
Scott Construction 
Elaine Shepherd 
John & Judy Taylor 
TCF Vancouver Productions Ltd. 
Telus (Team Telus Cares) 
The Molson Foundation Fund 
The Royal Canadian Legion No. 2 
The Summerhill Management Ltd. 
United Referral Media 
Urban Impact Recycling Ltd. 
VanCity Credit Union 
Vision Quest 
Work Safe BC - Staff 
West Van Vacuum Centre 2007 
Ltd. 
West Vancouver Fire Fighters 
Charitable Society 
West Vancouver Police Assoc. 
West Vancouver Secondary 
School 
West Vancouver United Church 
Leva Wool 
Anthony Yurkovich

 

VVEERRYY  SSPPEECCIIAALL  TTHHAANNKKSS  TTOO  

Buy Low - Kingsgate 
Cadillac Fairview Corp. 
Capers Whole Foods 
Choices 
City of Vancouver (Olympic Legacy 

Fund) 
Cobbs Bread 
Darwin Construction (Canada) Ltd. 
Dundrave Festival of Lights 
Harper Grey LLP 

Invis Financial “Angels of the Night” 
John Alland Bridges Memorial 

Foundation 
Margaret Wilson 
The Greek Ladies 
Ken McNaughton 
Mackay LLP 
Leon & Thea Koerner Foundation 
Craig Newsholme 
Nesters Woodwards 

North Shore Lawnbowling Club 
Starbucks Coffee 
Telus 
Triumph Fine Food 
Two Ten Foundation 
Tymac Launch Service Ltd. 
Vancouver Food Bank/Runners 
Vancouver Foundation 
Warren J.A. Mitchell 
VANOC 

AND THE HUNDREDS OF INDIVIDUALS WHO DROPPED OFF SLEEPING 
BAGS, BLANKETS AND WARM WINTER CLOTHING! 
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