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This timeline (over) represents some of
Lookout’s major achievements in the
past 40 years. The items in red are
where Lookout was partnered with
other agencies or individuals.

The images are of buildings and places
where Lookout work has been or is still
being done.

The document (right) is the first
Philosophical Statement crafted in
October 1983.
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LOOKOUT'S PHILISOPHICAL STATEMENT
OCTOBER 4, 1983

Lookout was founded in 197! and incorporated in 1974. It is a twenty-four
hour, seven day a week facility which provides service to anyone who is destitute
and requires accomodation. Lookout has two programs: Emergency Accomodation of
42 beds and Long Term Tenancy of 39 beds.

The majority of Lookout's "guests" come from the Downtown Eastside and are
referred from the Ministry of Human Resources, either from their district offices
or Emergency Services. Lockout also works closely with other government services
and sister agencies, while remaining accessible to the community. We have a con-
siderable number of people who simply walk in from the street. Occasionally we
have people from as far as Richmond, New Westminister, Surrey and even Vancouver
Island.

In the emergency centre, Lookout keeps it's stays as short as possible, the
length being determined by each individuals' circumstances. The average length of
stay is presently five nights, but for a multitude of reasons such as the current
housing crisis, linkage delays, service gaps, and simply giving residents time
to settle in and stabilize, this fiqure is steadily increasing. To ensure Lookout's
ability to respond as an emergency centre, great effort 1s put into vacating a
minimum of fifteen beds per day. In addition, two beds are kept vacant Sunday
through Thursday, and five beds on Friday and Saturday nights until 2:00 a.m. to
ensure crisis needs are met,

In the tenancy area, Lookout provides accomodation and support to 39 residents
for stays that vary from one month to years, again depending upon each individuals'
circumstances. Since special needs housing is at a premium, an application must be
made to a selection committee. Acceptance is based upon the individuals'
needs, background and the "mix" with existing tenants.

Lookout provides service to men and women with all types of problems: chronic
alcoholism, mental retardation, mental illness, drug addiction, etc. The staff
give support, assistance, and often, with the guest's permission, make referrals
to and liaise with appropriate community resources to help residents get back
some stability into their lives. Often such referrals invelve placement in a
resource that deals specifically with people having those particular problems.
Advocacy in these types of situations becomes a daily role for all staff. Lookout
maintains that only by such networking can an individual receive the most ap-
propriate aid possible.

Occasionally, Lockout guests may be individuals who have been through the
"system" numerous times and have "burnt" their bridges behind them or may be
individuals who have,by their actions/behaviour, alienated themselves from others.
Service is provided by the staff to all such people on a non-judgemental basis.
Society may make judgement on indivivals and their acts; the job of Lookout and
it's staff is to provide a service. For the sake of other residents, Lookout
does reserve the right to refuse service to indivuals who have been violent on
the premises. Since our inception, only 24 such people have been refused service
and are on our "flexible" barred list.



	AGM Timeline 2011.pdf
	AGM Timeline 2011

